LY THANH LONG

PRODUCT & GROWTH
STRATEGIST

PERSONAL INFORMATION

30/11/1999
longly1940@gmail.com/
longlt@zenorgroup.com

+84 944988940

Bach Mai Ward, Hanoi City/
Le Chan Ward, Hai Phong City

EDUCATION

* FPT University, Hanoi =

Maijor: International Business
GPA: 3.4/4

Activities: FPTU Business Club

» Tran Phu Gifted High School €2
Maijor: French Language

SKILLS

* Brand & Digital Marketing

* Brand Communication & Digital
Campaigns (Digital Ads)

« Creative Design; Landing Page

(Basic UI/UX)

* Marketing Automation & Al (Chatbots,
User Behavior Analytics)

* Metadata Management

* Basic Corporate Legal & Accounting

LANGUAGES

* Vietnamese (Native)

« English (Professional working profic.)

« French (Elementary profic.)

« Mandarin Chinese (Elementary profic.,
Pinyin reading only)

ONLINE PRESENCE
+ LinkedIn: @longlyOQ
+ Facebook: @longly000

+ Google: g.co/kgs/3j3r5X
« Spotify: True Deity

PROFESSIONAL EXPERIENCE

ZENOR Benevolent Social Enterprise JSC @

Product & Growth Strategist; Legal Representative

2021 - 2025

+ Planned and executed Brand & Digital Marketing strategies for ZENOR Music
products in North America, Western Europe, and East Asia.

« Built and operated a multi-platform content ecosystem (websites, digital
music platforms, labels, PROs), contributing to over 900,000 streams and
107,800 listeners in 2024 (in-house works; Spotify data only).

+ Designed and optimized digital touchpoints: website user flows, landing
pages, and Al chatbot built on Cloudflare Worker to enhance user
experience and marketing automation.

+ Coordinated with partners, platforms, and agencies on communication
campaigns and brand consistency across online channels. Designed artworks
and marketing collaterals.

+ Managed marketing agency operations (Randow Agency by ZENOR) serving
SME clients in software outsourcing, services, and digital content.

+ Supported corporate legal, copyright, licensing, and partnership matters for
ZENOR Benevolent and ZENOR Music.

« From Q3/2024, ZENOR relocated headquarters to Hai Phong and
transitioned into a social enterprise model. Core operations were automated
and management responsibilities were delegated.

Bemos Furniture Co., Ltd @
Marketing/Branding Associate
Mar 2021 - 2022
+ Participated in planning and executing monthly marketing campaigns,
focusing on digital and local platforms.
Ran multi-channel advertising (Google Search, GDN, Google Maps,
Facebook, Coc Coc), increasing brand visibility and website/store traffic.
+ Standardized and managed online platforms’ business profile.
+ Designed landing pages and proposed UlI/UX improvements to boost
engagement and conversion.
+ Coordinated design of banners, GIFs, and campaign visuals.

VPS Securities JSC @

Teams Branding

Aug 2020 - Dec 2020

+ Continued full-time branding support after a 4-month internship.

« Built brand identity for two securities advisory teams, including logos, visual
assets, and lead channels.

+ Supported branding activities to enhance professional image and brand
recognition.

Investment Advisory Intern

May 2020 - Aug 2020

+ Learned operational workflows of the securities investment advisory department.

+ Completed basic training in Technical Analysis and Fundamental Analysis .
+ Contributed to branding and marketing projects.


https://www.linkedin.com/in/longly0/
https://www.facebook.com/longly000
http://g.co/kgs/3j3r5X
https://open.spotify.com/artist/7rMF161cfMa7KCcdi9ANhh

Poppy English House English Center e
Marketing Assistant

Mar 2019 - May 2020
+ Redesigned brand identity and offline marketing materials.
« Supported traditional marketing campaigns to improve local brand awareness.

KEY PROJECTS

ZOR, an Al chatbot built on Cloudflare Workers Al

2025 -« ZOR by ZENOR « Role: Product Owner (Hands-on)  ZOF &

ZOR is an Al chatbot built on the Cloudflare Workers platform, designed for product introduction, workflow automation, and user
support;

Scope: Developing instruction prompts and conversation flows aligned with business objectives; fine-tuning model parameters to
ensure stability; monitoring and handling spam/vandalism in real-world operational environments;

Applications: AIME chatbot supporting Tran Phu Specialized High School alumni; ZOR, an all-in-one solution for enterprise introduction,

user support, and music release form processing.

ZENOR Music

2021 - 2025 « ZENOR Music * Role: Co-Founder & Product Lead @ 2

ZENOR Music is a free, non-profit music distribution and publishing service in Vietnam, enabling artists to release their music on digital
platforms (Spotify, Apple Music, TikTok, etc.) and earn royalty income, operated by ZENOR Benevolent;

Scope: Digital music distribution, copyright & metadata management, marketing, and B2B partnerships (music distributors, PROs,
music labels):

Results: In 2024, ZENOR Music achieved over 900,000 streams and 107,800 listeners (in-house works only; Spotify data only);

Key clients & partners: Hoa Binh Construction Group, Song Da, GLOBTONES, *SEPTARCHIA MENTIVM, Klazikuz RM, etc.

Recognition: The Japan External Trade Organization (JETRO) listed ZENOR as one of the potential partners in Vietnam in the field of
music distribution and copyright, according_to the report “Vietham Content Industry 2023".

CERTIFICATIONS & SCORES

HubSpot Inbound Marketing Certification Social Behaviour Change (SBC) Theory & Practice
2023 - 2025 - HubSpot Academy & @ Nov 2023 - UNICEF Qo

Advance as a Digital Marketing Specialist Music Rights Management Certification

Jan 2018 « PMI Linkedin Learning &8 @ Apr 2024 - Oct 2025 - Google G

Leadership & Emotional Intelligence Foundations of Writing for the UN - Final Assessment
Apr 2020 - Indian School of Business @ % Passed Score: 82%

*iew all certifications here. United Nations Language and Communications Programme


https://skillshop.exceedlms.com/student/award/bXwVhFJo2Jsbqr22szW2S137
https://skillshop.exceedlms.com/student/award/bXwVhFJo2Jsbqr22szW2S137
https://skillshop.exceedlms.com/student/award/bXwVhFJo2Jsbqr22szW2S137
https://agora.unicef.org/mod/certificate/view.php?id=225876&action=get
https://agora.unicef.org/mod/certificate/view.php?id=225876&action=get
https://agora.unicef.org/mod/certificate/view.php?id=225876&action=get
https://app.hubspot.com/academy/achievements/p3fc3k3j/en/1/thanh-long-ly/inbound-marketing
https://app.hubspot.com/academy/achievements/p3fc3k3j/en/1/thanh-long-ly/inbound-marketing
https://www.coursera.org/api/certificate.v1/pdf/XCZNAYH2EEAH
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https://www.linkedin.com/learning/certificates/7e0cb69ed5be390fceeb5a6466c2999c46d35241c343dee91817c468b40d4b81
https://www.linkedin.com/learning/certificates/7e0cb69ed5be390fceeb5a6466c2999c46d35241c343dee91817c468b40d4b81
https://www.linkedin.com/learning/certificates/7e0cb69ed5be390fceeb5a6466c2999c46d35241c343dee91817c468b40d4b81
https://www.linkedin.com/in/longly0/details/certifications/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
https://zor.zenorgroup.com/
http://music.zenorgroup.com/
http://music.zenorgroup.com/
https://www.jetro.go.jp/ext_images/_Reports/02/2024/a0a987f827f6ebc1/202403_r.pdf
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PRODUCT & GROWTH
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THONG TIN CA NHAN
30/11/1999
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longlt@zenorgroup.com
+84 944988940

P. Bach Mai, TP Ha Néi/
P. Lé Chan, TP Hadi Phong

HOC VAN

- Dai hoc FPT Ha N&i =

Nganh: Kinh doanh Quéc té

GPA:3.4/4

Hoat déng: FPTU Business Club

* Trusng THPT Chuyén Tran Phu @1
Nganh: Ngén nglr Phdp

KY NANG

* Brand & Digital Marketing

« Truyén théng thuong hiéu; Chién dich s6
(Digital Ads)

* Thiét k& dn phdm & Landing page
(UI/UX co ban)

* Marketing Automation & Al (Chatbot,
phan tich hanh vi ngusi dung)

* Quadn ly, chudn hod Metadata

* Phdp ly & ké toan doanh nghiép co bdn

NGON NGU

- Tiéng Viét (Native)

« Tiéng Anh (Professional working profic.)
« Tiéng Phdp (Elementary profic.)

« Tiéng Trung (Elementary profic.,

Pinyin reading only)

NEN TANG TRUC TUYEN
+ LinkedIn: @longlyOQ
+ Facebook: @longly000

+ Google: g.co/kgs/3j3r5X
« Spotify: True Deity

KINH NGHIEM LIEN QUAN

ZENOR Benevolent Social Enterprise JSC @

Product & Growth Strategist; Pai dién phap luat

2021 - 2025

* L&p k& hoach va trién khai chién lugc Brand & Digital Marketing cho cdc san
phdm, tdc phdm clia ZENOR Music tai thi trusng Bdc My, Tay Au va Bang A.

* Xay dung va vén hanh hé sinh thdi ndi dung da nén tang (website, nén tdng
am nhac s6, label, PROs; gép phdn dat hon 900.000 lugt nghe va 107.800
ngusi nghe trong n&m 2024 (tinh riéng tdc phdm in-house, s6 liéu tai Spotify).
* Thiét ké va t8i uu cdc diém cham sé: website user flow, landing page va
chatbot Al dua trén nén tang Cloudflare Worker nhdm cdi thién trdi nghiém,
hd tro ngudi dung st dung dich vu va marketing automation.

« Phéi hop vai déi tde, nén tdng va agency trong cdc chién dich truyén thong,
xdy dung hinh dnh thuong hiéu nhdt qudn trén cdc kénh online; Thiét k&
artworks va nhiéu an phdm truyén thdng khdc nhau.

+ Quadn ly hoat déng Marketing agency (Randow Agency by ZENOR) cho cdc
khdch hang SME trong linh vuc gia céng phédn mém, dich vu va ndi dung sé.

« Tham gia hd trg cdc van dé lién quan dén phdp ly doanh nghiép, bdn
quyén, licensing va partnership trong qud trinh van hanh ZENOR Benevolent
va ZENOR Music.

* TU Q3/2024, ZENOR chuyén tru s dén TP. Hdi Phong va chuyén déi sang md
hinh doanh nghiép x& héi. Béng thai, doanh nghiép dd tu déng hda cdc hoat
déng chinh va tdi dd Gy quyén trdch nhiém qudn ly cho cd nhén khdc.

Bemos Furniture Co., Ltd @

Marketing/Branding Associate

03/2021 - 05/2022

« Tham gia I&p k& hoach va trién khai cdc chién dich marketing hang thdng,
tép trung vao kénh digital va nén tdng dia phuong.

« Trién khai qudng cdo da kénh (Google Search, GDN, GMaps, Facebook,
Céc Céc), gdép phan té&ng dé phu thuong hiéu va lugng truy cdp website/
diém ban.

+ Chudn héa va qudn ly théng tin doanh nghiép trén Google Business, Google
Maps, Zalo OA va Meta for Business, cdi thién khd ndng tim kiém va nhdn
dién thuong hiéu dia phuong.

- Thiét k& landing page va dé xudt cdi thién Ul/UX, hd trg tang ty lé tuong tdc
va chuyén déi tu traffic digital; Phéi hop thiét ké banner, GIF va dn phdm
truyén théng phuc vu cdc chién dich online.

VPS Securities JSC

Teams Branding

08/2020 - 12/2020

Sau 4 thdng thuc tap full-time, toi ti€p tuc tham gia xdy dung nhdn dién
thuong hiéu cho 02 team tu van ching khodn, bao gém logo, dn phdm va
ké&nh ti€p can khdch hang tiém nang; HS tro dé xudt va trién khai cdc hoat
déng branding nhdm téng dé nhdn dién va tinh chuyén nghiép cua hinh dnh
déi nhom.


https://www.linkedin.com/in/longly0/
https://www.facebook.com/longly000
http://g.co/kgs/3j3r5X
https://open.spotify.com/artist/7rMF161cfMa7KCcdi9ANhh

Thuc tép P.TVDT

05/2020 - 08/2020

Thuc tép tai Coéng ty CS phdn Chung khodn VPS Ia lua chon cta téi trong chuong trinh hoc clia Dai hoc FPT.
» Tim hiéu vé& quy trinh Iam viéc tai bd phdn tu vén ddu tu ching khodn.

* Hodn thanh cdc khoa hoc ching khodn co bdn vé TA, FA.

+ Boéng gop vao cdc du dn branding va marketing hiéu qud cho cdc nhém.

Poppy English House English Center e

Marketing Assistant

03/2019 - 05/2020

* Thiét ké Iai bd nhdn dién thuong hiéu va hé théng an phdm marketing offline.

* H& tro cdic chién dich marketing truyén théng, néng cao muc dd nhdn dién thuong hiéu tai khu vuc trién khai.

DU AN NOI BAT

ZOR, Chatbot dua trén nén tdng Worker Al cta Cloudflare

2025 + ZOR by ZENOR -« Vai trd: Product Owner (Hands-on) ZOFR

ZOR la chatbot Al dua trén nén tang Cloudflare Worker, phuc vu gidi thiéu san phdm, tu déng héa quy trinh va hd tre ngudi dung;
Pham vi: Dung instruction prompt va luéng héi thoai theo muc tiéu nghiép vy; tinh chinh tham sé mé hinh dé dam bdo dé én dinh; gidm
sat, x ly spam/vandalism trong méi trudng van hanh thuc té;

Ung dung: AIME chatbot hd trg alumni THPT Chuyén Trdn Phu; ZOR, gidi phdp all-in-one cho viéc gidi thiéu doanh nghiép, hd trg ngudi
dung va xt ly biéu mdu phdt hanh tac phdm.

ZENOR Music

2021 - 2025 + ZENOR Music * Vai tro: Co-Founder & Product Lead @ 2

ZENOR Music la dich vu phdn phéi va phdt hanh &m nhac mién phi, phi lgi nhudn tai Viét Nam, cho phép nghé si dua nhac 1én cdc nén
tang sé (Spotify, Apple Music, TikTok, v.v.) va kiém doanh thu bdan quyén, ducc van hanh bdi ZENOR Benevolent;

Pham vi: Phdan phéi dm nhac s&, qudn ly bdn quyén & metadata, marketing va hop tdc B2B (Music distributor, PROs, Label);

K&t quad: Trong ndm 2024, ZENOR Music dat hon 900,000 lugt nghe va 107,800 ngudi nghe (chi tinh cdc tdc phdm in-house; tinh riéng
s6 liéu tai nén tang Spotify);

Khdch hang & déi tdc tiéu biéu: Tap dodan Xdy dung Hoa Binh, Séng Da, GLOBTONES, *SEPTARCHIA MENTIVM, Klazikuz RM, v.v.

Ghi nhan: Té chuc xuc tién thuong mai Chinh pht Nhat Ban (JETRO) liét ké ZENOR la mét trong cdc déi tdc tiém nang tai Viét Nam
trong linh vuc phdn phdi va bdn quyén &m nhac, theo bdo cdo “Ngdnh cdng nghiép ndi dung Viét Nam 2023".

CHUNG CHi NOI BAT & SCORES

HubSpot Inbound Marketing Certification Social Behaviour Change (SBC) Theory & Practice
Céip ngayy 2023 - 2025 - HubSpot Academy & @ Cdp ngay Nov 2023 + UNICEF e

Advance as a Digital Marketing Specialist Music Rights Management Certification

Cédip ngdy Jan 2018 « PMI Linkedin Learning B8 & Cdp ngay Apr 2024 - Oct 2025 - Google & @

Leadership & Emotional Intelligence Foundations of Writing for the UN - Final Assessment
Cdap ngay Apr 2020 - Indian School of Business @ 2 Passed Score: 82%

*Xem toan bd cdc chung chi tgi déy. United Nations Language and Communications Programme
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